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Minimum Required Documentation 
 

The applicant must attach the following supporting documents to the application for it to be considered 

compete and to ensure timely processing: 

 

1. Copy of lease or alternative documentation of rental unit address and monthly rent amount (such as 

letter from landlord) 

 

2. Documentation of household income (examples: paystubs, W-2s or other wage statements, 

unemployment benefits statements, tax filings, bank statements demonstrating regular income, or an 

attestation from an employer) 

 

3. Documentation of housing instability and overdue payments (examples: overdue rent/utility notice, 

eviction notice, letter from homeless program or community-based organization, evidence of 

unsafe/unsanitary/overcrowded housing conditions) 

 

4. Documentation of relocation or new unit expenses if requesting assistance for other housing-related 

costs (examples: bills, invoices, or leases showing security deposits owed, rental application fees, etc) 

 

5. Landlord/property owner W-9 (if landlord agrees to accept payment and ERAP concessions)   

 

Documentation of financial hardship is NOT needed – tenants may self-certify that they meet the requirements.  

 

Supporting documentation for the application can be accepted in multiple formats – digital copy, photo, email, 

etc.  Original documents are never required.  When copies of third-party source documentation are not 

available, attestations from caseworkers or other service providers/community organizations may be accepted 

to document household eligibility. 

 

If the applicant is unable to provide required documentation, the tenant must self-certify that they are eligible 

to receive assistance.  A staff person will follow up with the tenant to determine whether they meet the 

program requirements.  
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